VISITOR'FEEDBACK FORM

food & drink

Name

(Optional)

federation

i . Company
passionate about food & drink

Please tick as
appropriate

We want to make sure that our space is great place to come for all our visitors and
continues to serve your needs. This is why we are asking several detailed questions
and we really appreciate you taking the time to answer them. Thank you!

What space did you use during your visit?

Reason for your visit:

Meeting rooms:

[1Bodinnar (] Quiet booths (for private phone calls)
|:| Cleminson |:| Open plan market place and kitchen
|:| Machin

[] George

|:| Kendrick

|:| Don’t know the room name

Other areas:

|:| Attended an event
[ ] Attended a committee/group meeting
[ ] Met with FDF staff member

[]Met with FDF DG, lan Wright
[_] Met with BSNA, FoB, PFMA or Snacma
|:| Just popped in to work for a while

Please rate all statements/questions from 1 to 10 Lowest Highest
1234567 8 910
1. Overall how satisfied were you with the service you received from our staff HIENRERREEN
2. Your overall first impressions of our venue HNEEEREEEN
3. Our staff was well presented, helpful, courteous and knowledgeable OOOooaodon
4. Our venue / meeting space met your requirements and expectations HINRNEREREE
5. How satisfied were you with:
e The room booking process OOOO000Ootnft
* Pre-booking administration and assistance OO000000004a0
e The room comfort e.g. layout and temperature Lo oudot]
* Room equipment e.g. audio visuals, IT, Wi-Fi UOOOdooogg
e Refreshments and/or catering OO0 Ooddod
e \alue for money (If no money was spent, please evaluate from the perspective value of your time) |:| |:| |:| |:| |:| |:| |:| |:| |:| |:|
e The invoicing / payment process was efficient (if applicable) HIEREEEREEN
6. About 10 Bloomsbury Way:
e |t was easy to find the building location UOOOdooogg
* The main reception and security staff were helpful HNNNEEEEE
e All areas appeared clean and well maintained OOOO000Ootnft
e The building is accessible OOOO000Ootnft

Would you recommend our venue to others and/or use
our meeting rooms again?

Yes [_| No [ | Maybe []

How could we make your visit even better next time?

Please provide any other feedback regarding your visit:

Continue on reverse if required...

Are you happy
for us to use your
comments on our

website to promote
our venue hire?

Yes [ ] No[ ]



Feedback/comments contd...




